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Base: Leader – 33; Member – 645 Ranked on a 5 scale: 1 is low, 5 is high.

Evaluating AIST Benefits
How Important Are They? How Satisfied Am I?

1. A Reference Directory of 
Members

2. Access to Career Information
and Employment Opportunities

3. Access to Products and
Services (publications, insurance, 

etc.)

4. Access to the Most Up-to-Date
Information in Your Field

5. Association Membership
Contributes to Business Growth

6. Association Personnel Are
Trustworthy, Knowledgeable and

Helpful

7. Iron & Steel Technology
Magazine

8. Member Discounts for AIST
Products

9. Member Discounts for AIST
Professional Development

10. Opportunities to Gain
Leadership Experience

11. Opportunities to Network With
Other Professionals in Field

12. Participation in AIST Member
Chapters

13. Participation in Various AIST
Technology Committees

14. Professional Development or
Education Program Offerings

15. Providing Awards or
Recognition for Excellence in the

Field

16. Responses to Questions and
Inquiries Are Timely

17. Supporting Student Education
and Entry Into the Field

Average Importance = 3.75
Average Satisfaction = 3.78

Figure 2

1 �Leader – includes members holding: Chair or Vice Chair position for AIST Technology Committees; Chair, Vice Chair, Secretary or Treasurer position for AIST Member Chapters; 
AIST Board of Director position; or AIST Board of Trustee position.


