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Each year, AIST chooses a representative of the steel industry to serve as an official ambassador of 
AISTech. Known simply as the Goggle Man or Goggle Woman, the ambassador serves as the face 
of the show, representing the hard-working AIST membership who make the annual conference and 
exposition possible. The 2021 Goggle Man is Jackie Leung, a McMaster University graduate and a 
senior researcher at ArcelorMittal Dofasco G.P., two storied institutions in the Canadian steel industry. 
Jackie belongs to AIST’s Northern Member Chapter and is pursuing a doctorate at the University of 
Toronto. Iron & Steel Technology recently spoke to him about his selection as Goggle Man. 

AISTech  
Goggle Man 2021: 

Jackie Leung

http://www.aist.org
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Are you getting recognized [from the 
AISTech image]? 
People have to do a double take. People who really 
know me are like, “Is that Jackie?” But, yes, I’ve been 
getting emails from colleagues of mine asking, “Is that 
you?” 

What does your family think? 
My wife’s been really impressed by it, I suppose. But 
she’s been good about keeping my ego in check. But 
she does think it’s pretty cool. 

What do you think of seeing your image 
on all things AISTech?
It’s an honor to be selected as the Goggle Man. It’s a 
forever distinction because when you refer to AISTech 
papers that were published some time ago, you can 
still see the person’s face there, and so that’s forever. 
So this is super exciting. 

What’s exciting for you about the show? 
I’d say the best part is the people. The great thing 
about AISTech is that people from different steelmak-
ing companies, competing steelmaking companies, 
can get together and talk with each other and hang 
out. Being able to talk and share ideas with others 
without really having to worry about the fact that we’re 
from competing companies. We all have the same goal, 
which is to make good steel. 

It’s like a school reunion, where you haven’t seen 
a person in a while, and you haven’t really talked to 
them about anything, but once you see each other 
again in person, it’s almost as though you never fell 
out of touch. 

The second thing is I’ve definitely taken away a lot of 
information. I really enjoy the technical presentations 
that take place. You have a wide range of presenta-

tions to attend — you have the process papers, or 
the academic papers, which really get into com-

putational and numerical modeling. Maybe 
you have problems in your plant, and 

then you go see a presentation and find 
out that the presenter seems to have 

encountered the same problem. You 
can learn how they’ve approached 
this problem and solved it, and you 

can apply that solution to what 
you’re doing in your plant as 
well. 

Speaking of finding solutions to 
technical problems, what is the thrust of 
your doctoral research?
I’m applying data analytics to characterize fluid flow 
in the continuous casting mold. Fluid flow behavior 
in the mold has a huge influence on slab quality. By 
applying data analytics to mold water modeling as a 
starting point, my aim is to develop a machine-learning  
model for a real caster mold that predicts the type of 
fluid flow present and correlates it with slab quality.

Are you are making good progress, or 
do you still have a lot of work ahead?
I have a lot of work ahead of me. With the pandemic, 
the lab that has the mold water model has been closed 
since March 2020. It opened up in September, but 
then it closed again in December. So being able to plan 
out and execute experiments hasn’t really been work-
ing out that well, but in the interim it’s given me an 
opportunity to independently learn more about data 
analytics, machine learning and artificial intelligence. 

So you’ve had more time to do some 
studying, but how has working 
from home been for you during the 
pandemic? 
It’s been pretty good. There’s been a lot more time 
for family. And when I say that, that’s kind of like a 
mixed bag. For example, my daughter is just starting 
school and at certain points in time, she’s also learned 
online, but getting a 5-year-old to use virtual confer-
encing like Microsoft Teams or Zoom is as complex as 
it sounds. There’s no better analogy to describe how 
difficult and challenging something is than to say, “It’s 
like teaching a 5-year-old how to use Zoom.”

Do you miss being in the mill? 
Oh yeah, for sure. I love walking through the caster. 
Well, not necessarily through the caster, but around the 
caster, and looking at slabs. And talking to operators is 
always a fun thing to do because you get to talk about 
what’s going on, and you get to see the process.

I’m always fascinated by the process. Every time I 
walk there I try to get an idea of what’s going on, what 
they are casting, how fast they are casting, etc. And I 
don’t think you ever get used to just walking through 
there, and not without being fascinated by the breadth 
of what’s going on. F
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